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Abstract

At present, the world is experiencing changes unprecedented in history, posing great
challenged to the high-quality development of the information and communication
technology (ICT) industry in China. At this critical moment, in order to raise ICT companies’
CSR awareness, encourage upstream and downstream of the industry and supply chains to
collaborate on CSR fulfillment, and strengthen, consolidate and shore up the weakness of
both chain, the CSR & Sustainable Development Report of Information and Communication
Technology Industry , jointly complied by China Electronic Standardization Institute, China
Electronics Standardization Association and its Committee on Social Responsibility has
released for seven years within the guidance of higher authorities, such as, the Department
of Industrial Policies, Laws and Regulations, Ministry of Industry and Information
Technology.

The report is intended to investigate the CSR development in the ICT industry, and the
features of CSR performance that facilitates more resilient industry and supply chains in
an increasingly volatile market environment. The selection scope of evaluated companies,
negative information sources and research structure have been optimized for this report.
In terms of sample selection, the compiling group further expanded sample sources,
such as, ICT companies on the Unicorns List of Forbes China 2022 and A-share listed ICT
companies were included. In terms of research, the compiling group set a special section
titled “CSR Helps the Sustainable Development of Industry and Supply Chains”, based on
the analysis of CSR topics and issues. The section aims to help ICT companies increase
their competitiveness and support the smooth circulation of industry and supply chains,
by means of comprehensive industry observation, and summary of the highlights of
industry and supply chain practices to probe into the achievements and experience of ICT
companies in contributing to the resilient development of industry and supply chains.

The report is compiled based on the evaluation data of the 2022-2023 Corporate Social
Responsibility Governance Self-Declaration and Evaluation, and in accordance with the
requirements of SJ/T 16000-2016 Guidance on Social Responsibility of Information and
Communication Technology Industry, SJ/T 11728-2018 Social responsibility Management
System of Information and Communication Technology Industry and T/CESA 16003-
2021 Evaluation Index System of Social Responsibility Governance in Information and
Communication Technology Industry. After screening nearly 7,000 samples, the Evaluation
centers on ten themes, including CSR governance, technological innovation and
application, safety and health, resource conservation and environmental protection, supply
chain cooperation, employee rights and interests, business integrity, consumer relations,
virtual community management and community engagement and development, with
102 sub-areas. The Evaluation conducted a comprehensive review of 312 ICT companies
through four stages including, online registration, preliminary review, data verification, and
the summary of scores by experts, and concluded that the ICT industry has the following
features:
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First, employee rights and technological innovation have become the key compliance
practices evaluated companies. Second, the CSR performance of Top 100 ICT companies
have improved for four years in a row, setting examples for CSR performance in the
industry. Third, CSR philosophy has become a crucial part of corporate values, and top-
to-down solidarity has become a priority of CSR practices. Fourth, over 70% of evaluated
companies have established their information disclosure mechanisms, and the ESG
reporting requirements become stricter. Fifth, the concept of sustainable development
has become an important prerequisite for technological innovation, with nearly 40% of
enterprises emphasizing ethical governance of science and technology. Sixth, a healthy,
stable and harmonious workplace environment is the basis for realizing high-quality and
sustainable development of enterprises. Seventh, the circular economy is accelerating
the process of fulfilling the goals of carbon peak and carbon neutrality. Eighth, over 70%
of evaluated companies are engaging in charity cause, and contributing to a harmonious
society.

In the meantime, based on the five-in-one CSR model of “government-directed, sector-
propelled, enterprise-implemented and social-involved efforts as well as international
cooperation”, the report analyzed the main sustainability features of industry and supply
chains from the aspects of government, industry, enterprise, partner and organization, and
put forward suggestions as follows:

First, policy guidance: stronger policy support can fuel new momentum of industry
chain development. Second, talent empowerment: better career conditions will help
retain and nurture talents and build interdisciplinary talent pools. Third, partnership: the
CSR philosophy-guided entities will cultivate quality supplier teams. Fourth, industry
collaboration: the joint efforts will promote the integration of industry chain with the
innovation chain. Fifth, organizations as the bridges: their role of bond will remove barriers
to communication. Our suggestions are as follows: first, to clarify the boundaries of the
chain leader and prevent potential risks; second, to improve responsible procurement and
clarify partner responsibilities; third, to enhance the targeted empowerment to improve the
CSR capability; fourth, to strengthen CSR communication to identify the direction of CSR
fulfillment.
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