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About This Report

1. This report is the fifth GoldenBee CSR Index report for China WTO Tribune since its first GoldenBee CSR Index
report (2007-2013) was released in 2014, and from 2008 to 2013, GoldenBee China CSR Practice Benchmark Report has
been published for six years in a row.

2. GoldenBee CSR Index Series start from December 31st, 2007, with 1000 as its base points, and is compiled by
examples of the enterprises which have previously taken part in the GoldenBee corporate social responsibility practice
evaluation activities.

3. GoldenBee CSR Index Series is composed of 36 indexes in total, covering 3 sections, namely, comprehensive index
section, sectorial index section and stakeholders responsibility index section, and 6 sub-series, namely, GoldenBee
CSR comprehensive index sub-series, GoldenBee CSR leading enterprises index sub-series, industry classification index
sub-series, regional classification index sub-series, ownership classification index subseries and scale classification
index sub-series.

4. Bees are believed to be among the oldest and smartest species on earth with a living history of 137 million years.
Bees collect and make honey to satisfy their own life as well as pollinate to promote fruit bearing for plants. In return,
the plants provide more and more flowers for bees to gather honey. Therefore, this kind of harmonious coexistence is
said to be the best model of sustainable development.

For those bee-like enterprises, which can not only create economic benefit but also fulfill social responsibility and
moreover, explore further development, work on coexistence and common prosperity between environment and
the society, improve responsibility competitiveness, seek sustainability with the society, we call them GoldenBee
enterprises.

In this report, leading enterprises exclusively refer to those GoldenBee enterprises evaluated in GoldenBee CSR China
Honor Roll since 2008.

5. This report is documented by both paper and electronic edition and the e-version can be downloaded from www.
csr-china.net.

6. For any questions about the report, please call or write for information.

Contact:

GoldenBee China (Beijing) Management Consulting Co.,Ltd.

Room 402, Baixin Science and Technology Building, No.12, Zhongguancun South Avenue, Haidian District, Beijing,
China.

Zip Code: 100081

Phone: +0086 10 62137913(Ext 8021)

Fax: +0086 10 62137910

Email: CSR@goldenbeechina.com
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in Findings

In the first two years during the period of the 13th Five-Year Plan, the overall CSR performance has
maintained high level of development and reached a new level compared to that during the period of
the 12th Five-Year Plan, with the comprehensive index rising by about 10%. This marks that the CSR
development in China is going to start a new development cycle.

Generally, the CSR fulfilment to stakeholders and operational transparency have risen greatly. Further
improvement should be made in corporate responsibility governance and responsible competitiveness.

Disclosure of CSR concept and fulfillment received more attention, state-owned enterprises and state-
controlled enterprises maintained their good performance, foreign enterprises and Hong Kong, Macau, and
Taiwan enterprises were excellent in this respect, and private enterprises made much more efforts to catch up.

The concepts of stakeholders were widely recognized, the CSR fulfillment to the environment, community,
and employees increased significantly, the customer responsibility index stayed at a high level, and the CSR
fulfillment to the community and the environment was promoted at a fast speed.

Both the CSR performance of leading enterprises and of growing enterprises maintained stable
development while the leading enterprises kept a leading position. Both the leading enterprises and
growing enterprises attached much importance to the CSR fulfillment to stakeholders. The information

disclosure index of growing enterprises has risen significantly.

There was a steady increase in responsibility competitiveness practices, and the strategic position, social

benefits, and economic benefits are also improved.

GoldenBee enterprises’ performance of social responsibility topped all enterprises evaluated. Their
information disclosure index and stakeholder index are 38% and 24% higher than those of all enterprises
evaluated respectively. The gap between enterprises evaluated and GoldenBee enterprises tends to narrow.

The CSR development of SOEs has maintained a leading role. The social responsibility indexes of foreign-
invested or Hong Kong, Macau, and Taiwan enterprises exceeded that of SOEs for the first time, with
an outstanding performance in strategy and governance. Private enterprises laid more emphasis on
integrating CSR development into the corporate strategy. The gap between private enterprises and SOEs in

CSR fulfillment to communities, government and environment is narrowing.

The gap between different industries in CSR indexes is narrowing. The overall CSR practices of the power
industry, engineering industry, wholesale and retail industry and the manufacturing industry have improved
greatly. The power industry took the leading position in fulfilling social responsibilities to different
stakeholders.

Finding 10: While participating in targeted poverty alleviation, enterprises laid more emphasis on the identification

of targeted groups, capital investment and selection of projects. There was room for improvement in the
effectiveness and personnel dispatch. It is a challenge to improve the long-term effect of targeted poverty

alleviation projects.

Finding 11: Among companies that develop biological resources, 51% of they agreed to take the lead to implement of

the “benefit sharing” principle. 38% of them have signed contracts with communities with terms about
cooperation and benefit sharing. About 2/3 of them agreed to follow the law of “benefit sharing” .
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Suggestions

Suggestion 1:

Suggestion 2:

Suggestion 3:

Suggestion 4:

Suggestion 5:

Suggestion 6:

Suggestion 7:

The top management should improve their understanding of the value and significance of CSR
fulfillment to meet the people’ s increasing needs for a better life so as to further strengthen their
strategic emphasis on CSR and social responsibility governance.

Responsibility competitiveness practice is one of the major ways for enterprises to contribute to solving
the contradiction between unbalanced and inadequate development and the people's ever-growing
needs for a better life. Enterprises should lay more emphasis on innovativeness and sustainability of
CSR practices and further improve the ability to fulfill responsibility and promote competitiveness.

Strengthening the awareness to fulfill responsibility for stakeholders, improving corresponding CSR
fulfillment performance, and improving the CSR fulfillment performance for other stakeholders while
attaching importance to strengthening CSR fulfillment to the community and the environment on the
basis of the requirements to forestall and defuse major risks, carry out targeted poverty alleviation, and
prevent and control pollution.

Industry organizations should strengthen their guidance on enterprises’  CSR fulfillment, organize and
carry out various CSR communication and capacity building activities, strengthen social responsibility
communication between enterprises with different ownership, and promote different industries to
jointly improve the CSR fulfillment.

Giving play to the guiding and demonstration role of leading enterprises and GoldenBee enterprises
in social responsibility fulfillment by taking the UN 2030 Agenda for Sustainable Development as a
common theme, and forming a new synergy of partnership in CSR fulfillment.

Strengthening the implementation process control of poverty alleviation projects to effectively improve
the effect of targeted poverty alleviation and promote the long-term effect of poverty alleviation
projects.

Exploring the benefit-sharing mechanism in the development and utilization of biological resources to
encourage enterprises to engage in biodiversity protection more effectively.
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Foreword

Since 2007, in accordance with the idea of “encouraging, assisting, cultivating and facilitating” , China WTO Tribune
continuously develops activities to look for GoldenBee enterprises and study about corporate social responsibility
practices so as to build China CSR practice database. Over the last ten years, more than 3500 enterprises (organizations)
have actively filled in the GoldenBee Enterprises CSR Practice Evaluation Questionnaire, more than 1000 enterprises
(organizations) have provided responsibility competitiveness practices, and altogether 329 enterprises have

successfully won the title of GoldenBee Enterprises.

From 2008 to 2013, we released GoldenBee China CSR Practice Standard Report once a year, and besides, we also
published 4 special reports, including Research on Intellectual Property Protection, Research on Responsibility
Competiveness, Research on Multinationals CSR Practice in China and CSR Practice Research of Non-Enterprise
organizations. In 2014, in order to give full play of the co-founded GoldenBee database as well as open a window for
everyone to fully understand China CSR practice development features and trend, we systematically combed the
GoldenBee China CSR practice database for the past 6 years, put forward GoldenBee China CSR Index (GoldenBee CSR
Index) and issued first GoldenBee CSR Index report 2007-2013. Meanwhile, we also released Research on Enterprises’
Participation in Biodiversity Preservation and Research on Social Responsibility Reporting of Non- Enterprise
organizations. In 2015, we published GoldenBee CSR Index Report 2014 and Research on Social Responsibility
Reporting of Non-Enterprise organizations. From 2016 to 2018, we published three CSR Index Reports.

Affected by the number, representativeness and time of sampling evaluated enterprises, there must be some

limitations in our research studies, but we still hope this report will help in the following aspects:

@ Reflect China CSR practices for leading enterprises and become the window for the whole society to know and grasp
the current situation and tendency of China CSR development.

® Become the weathervane for China CSR development and lead Chinese enterprises to deepen social responsibility
management and practice in a systematic way.

® Become the new dimension for the international society to know China CSR development and provide a new tool

for Chinese enterprises and society to communicate with international society about social responsibility.
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BABFATE.

XRMEREWRSERRMEXS B ST ENHREREN, NEBAEZBEIMIFRSEARE
mE, FREEMSHEZETRARRET. MEBEMASFREERE, BFRFRP. RINE. HEE
Wi, RFEE. HXEE5MEARFERHNNERETZEN, BIEEREIMRBRTRRR-,
REAREFEFRE, INRABSRESE/.

BYZ: RAGERFHREVGHRPEHSIEFERRANEESS
BENEIR, EUEENFEIECINES SRS,
Ri#t—FRAFTEESRFHHORMEES,

RERFIMEREVETHSREN, HAIFENRZSONERD, MEF SFMNGE—, MEIQF
MMENG—. REFTFEHERAFNEIRENEIBATRELATFHOZHEME. EUEITTHE
BXARHERERSRZZERET HEAT, UREARHAFHRENBER. KRNATED
FEREBMINRREEHAFE. KREEHFABS. ARSEHTBRE. BUETHS
=E, EEBENEFUIHRROOAEZMNFEMNES~HUENEFLEYR, AREURER
ANREE, E#EFHERI KR FFERRDRBNREBRFEZLATSHENRERM. 1F
ATHRSNER, PUBRTHEREVRRERSN, —HEERHEXSHQAFYE, 5—FE
BEEFIEEMRNRS AR SEFTIKTE, MMEEHZEFLRENTI . B, Bk
AERSFHREWVERREFTHATDF ERRN—MRIFERR,

2017 F, RAHRERSHEEALMA, B, HENE. EFNE. TEHMN. T
M. BUWRBEFCANFEHORERA. EIELIH. TERIMS SN AENERAN EATIE,
BWEIVEINFERERENRBESHANFE. FiA. TdLRIEES, BNERTRSE1F,
HEHKRENE; FTEBIRELBR AL ERREFEMENE, HERNAILRELERE
RZFRAZES. KEBRENE.
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Bi=: RIENAHEEXFTRFNREEIR, RANSHHEXTH
BREEM, SEEAR=ZAREHNER, MEMNHEX. FIE
FHXHRER, RAMEMAmBXTESRSS.

AP ARG R IEISF AR K T VEMIZE , IR A EEBENN EOEXIEE, RIEEWVHIEERE,
REBAMBEXGAEAR, RERSEXGNFIRMERNHIR, ARRESHNRE, HRASH
REIMABXS M. FRFEAE,

ZAERELEER/VRHRZARRHENER, FEMENHR. FRNEREE, TEEERRA.
EREAERBIRNER. B, MEXNATL. FiT. EF. BN, HEEH. BR HSERER
FEEXRHLHRERETT, TES5HHEEXFHEXRNERBRES.

Bim: TlhAfmEdEtlETHEEENSS, AAFERERS
BN ESRERFRRBMENRILEDD, MEFRFAEHE
WEIHEHREDRBRR, BFRITLHERARSKTE,

HEREESHEBLAREANFTIITI, BEAFITWARNS| SR NPEXNIMEETIE

=, PEEV AI#HEORS. FEREFIURECRANE. PETISFRERFTIUAR
HRBAARTITIMHSRERR, TETL. FRTL. ICT T, fELFTIHSTENLE,
51T AR LI R .

BATWARZD ZRENTI AR RS, 5ISER, BITEHBIES. WERFEL. SN
FAN, EHRVEMHEFESEE; DT HSREERINGE, AhRHRRESIREILERES,
RAEWHSFTEES R AETIESKFFEEERHNIVR, MRT 2 Emt [ ERRR,
MEREFAESIEVENERFEDBRR, ILRNFTULLERINGIM. ~EER, EDRET
A Al HER AR ST

BilE: UBSE 2030 AIFSRRIIEARRERE, LiESwmE e
MEEECIWEHSHESEBISIM. TEER, BRMKEF
XRBEHS .

THBEEVMNERECWHSTELRRARE, SEERUSSTR, Ml 5MKEE
WAV A EESIME A\, el SEBREINASERESERMEHAE LA
FIa7], MRARIR, HIBESHNEIRAHSFERNNEN. UKEE 2030 AR RINGE
RES|, FRSAHEARBIMEXNUHSEEETIER, E—PRIFAFRENGIFA. TEER,
WA S TEKRBOKTREREEA, TEEXSE 2030 AlHr48Uk B BRI R M.
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BiY7N: Iaasksas B SLied iZmER , SRR AR R R RIEEME,
(X 5 T B R AV

AW ERERRFERAREFZRNEN, ERARANNRRITHERBREARES BNEETE.
BN #E— SRR H WA EMIFLIIZEIE, MR RRNRAIHEIEE, REHEXE
FHAEAT; LR ATESBSEFEEENNESIEE, RIEXATEMRKY .

Bilt: REARELEMEFEALFBRENERS ZNE, €&
U EMBRMESEMSFIERF.

BESHAIA, BEMRBEALZMALSHEL, SEENTFERDZERRMNZHSE, WA
AEIVBEEFRTEXTMHAREE. BNBAHSEXEESEER, AAFRENHNAREIR
RF. elvgENZIgFFIES, #—SHEHEIAREYZR R LB IRHEE D ZE.
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MaET

(WTO £33 =¥ B

(WTO £33 F1) BHPEARKNERSHEE. PEEREFEAZRFOED, UElits
=fE (CSR) AEEREARHET), EXEITITF 2002 F 12 B 11 BREAE—FFZF.

(WTO 25T 1)) SBEMH RIS LRIKE, EEREFRREERIHSTETE, 8
YEHT “FTERSH . ER FUHER, EEUHSRENEFIRE. GohiE#E. BT
RABFEAEARAESEERMNIE, ANFERIVHSIFETRARELT L. EfFERK
FHERYATAIR A,

EHXT (Itm) EEMRERAR

EPHRTR—RKBR N TP EHITESAIHEARELNZ L EENE, ARHE—XA
BEEGMTSFELRNHESTELTRKEAN. THXTEREAEEAFRESFESAIHSRL R
&l HR. BIIRRERERIRRS; REARKRES ‘SERSN” B, FEAEFPRHE
ERENHERAERS RS, EPHFENKRSMRELE, SEI—EHEERN, WHE
FREKAEERRRRNEIFSELREL,

METHREZER, BEEM: www.goldenbeechina.com,

METHREZHERIHSTELRELBRBEANETMRIRES, BEEReit
ARMEDRER (http://www.csr-china.net) &FEEXEE,
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